Why LifeAssist?

* Average response time is 5 seconds® or less
* Call centers are located in Ohio and
Minnesota

* Call center support 24 hours a day,
7 days a week

* 100% dedicated to medical alarms only

* Emergency response dispatchers are
trained to assess needs and call for help
even when they cannot make voice contact
with the customer

* All equipment is made and manufactured

in the USA

“after signal is connected to the call center
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Home Health & Hospice

As part of Orange City Area Health System, our
mission is to provide high-quality, compassionate,
holistic, and cost-effective home health care.

We want to help you achieve the highest level

of independence in your home, and we believe
offering medical alert services to our community

is a way we can do that.

If you would like more information about any
Home Health assistance we can provide, including

nursing, therapy, aide, and social work services,

please call our office at 712-737-5279.

Family Medicine Clinic 737.2000 < Hospital 737.4984

« Billing/Patient Accounts ~ 737.5200

+ Centralized Scheduling (outpatient services) ~ 737.5380
+ Community Health Partners ~ 737.2971

+ Education ~ 737.5365

« Gift Garden ~ 737.5350

* Home Health & Hospice ~ 737.5279

+ Hospers Family Practice Clinic ~ 752.8800

+ Landsmeer Ridge Retirement Community ~ 737.8932
« Mill Creek Family Practice, Paullina ~ 448.2000

+ Northwest Surgery ~ 737.5317

+ Occupational Health ~ 737.5273

+ Orange City Area Pharmacy ~ 737.5347

+ Physical Therapy/Occupational Therapy ~ 737.5234
« Prairie Ridge Care Center ~ 707.6000

* Public Relations ~ 737.5367

+ Specialty Clinics ~ 737.5241

+ Sports Medicine ~ 707.6076

+ Volunteer Services ~ 737.5349

+ Walk-In Clinic ~ 707-6070

+ Wound, Ostomy, Continence ~ 737.5380

R
BEST

100 HOSPITALS
WOMEN'S CHOICE AWARD

FOR PATIENT EXPERIENCE
2015-2022

Orange City Area
Health System

INTEGRITY « INNOVATION « INSPIRATION

Medical
Alert

¥

f

i / /‘\ 2 ‘\ /

Help at the touch of a button

Orange City Area
Home Health & Hospice

A department of Orange City Area Health System

712-737-5279 « ocHealthSystem.org



Medical alarm options tailored to your lifestyle...

IN-HOME EMERGENCY
ALERT SYSTEMS

Best for those who spend most of their
time in the home.

* Detects alerts from
anywhere in the
home; wearer doesn’t

. have to be next to

IS the base unit for it

to work

‘ * Connects with

landline or cellular
phone service

* Waterproof transmitter button can be worn
around the neck or wrist

* Can set up multiple button wearers in
one home

Orange City Area
Home Health & Hospice

A department of Orange City Area Health System

712-737-5279

MOBILE EMERGENCY
ALERT SYSTEMS

Best for those who would
like the option to summon
help no matter where they
are.

* Lightweight and easy

to wear

* Call center assistance is available wherever
there is a cellular signal

* Wearer communicates directly with the call
center through the built-in speaker and
microphone

* Not tethered to a landline or personal cell
phone, giving you freedom to summon help

anywhere you go

* Shower-safe transmitter with adjustable neck cord

* Battery lasts up to 30 days per charge

* Charging cradle is easy to use

* Necklace only

INDEPENDENCE
AND RELIABILTY

Orange Cjyy
‘m'l‘:':e Health &
712-737.5579
800-808.6264

Orange City Area Health System has partnered with
Life Assist to offer monitoring services that connect
your loved one to immediate assistance when help is
needed. Emergency responders are summoned with a
simple push of a button, offering peace-of-mind that
a helpful voice will be on the line when a health
emergency is occurring.

Falls are the leading cause of injuries for older
Americans.” Even if no injury occurs, quality of life
can be heavily impacted if a person is unable to
summon for help in a timely manner. Our medical
alert systems help people regain confidence and
independence in the home.

Please contact us to learn more about our alert
systems and how they are a practical, affordable

solution to giving loved ones security in their home.

* Source: National Council on Aging



