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             I remember the conversation as if it was yesterday, “If you want her to be around  
        to see your kids grow up, then she needs to have a hysterectomy now.” My husband 
and I were speechless and numb.  I was only 29 years old, had numerous surgeries, and 
numerous trips to the emergency room with severe pain. But I was only 29 … if I didn’t 
have the surgery would I really die? That was many years ago, but those thoughts about 
my own death are still vivid in my mind.   Sometimes I wonder when my next brush 
with death will come. Will it be tomorrow? Will it be in 10 years, or when I’m 80?   
I don’t suppose that any of us can imagine, with any certainty, what our response will  
be when a doctor walks into our room and tells us our life is coming to an end. Death  

is a great mystery in our lives; no one can claim to  
understand it completely. We are only observers until 

our time comes.   
    As I reflect on my own mortality and the many 

people I have been honored to care for in the last 
weeks and months of their lives, I am reminded of how 

hope changes according to our circumstances. My hopes are  
different today than they were on that dark, lonely day when  

the doctor spoke with us about the need for surgery to save my life. 
My hope was that I could see my kids grow up and watch them mature into the 

kind of adults I had envisioned. Since that day I have often re-evaluated my hopes  
and dreams.   
    It seems to be assumed that hope is lost when cure from disease is no longer possible.  
While dying often brings pain and sadness, we can help those we love and care for 
maintain their sense of hope by mourning old dreams and creating new ones. Hope 
comes in many forms. Hope is never gone, not even at the very end. Hope may be  
something simple like a good night’s sleep or the ability to eat a meal, or as profound  
as looking forward to heaven and what that will be like.  
    The hope that is seen and heard in those that are dying is beyond the understanding 
of those of us that are still busy living. We can learn so much from those that are  
completing that chapter in their life. The beauty that unfolds when someone is  
allowed the dignity to complete their life tasks filled with hope, comfort, and love  
may truly be the best gift we can give.      continued next page ... 

Gifts from the community

A friend or family member has remembered  
the following people by making a donation  
to Orange City Home Health & Hospice.  
We gratefully acknowledge these donations  
in memory of ...

Donald Den Hartog 
Mary Bunkers 
Doris Beaton 
Jackie De Jong 
Wanda Zeutenhorst 

Emogene Raak 
Hildred Vande Berg 
John Oldenkamp 
Edwin Visser 
 

Your generosity allows Orange City Area Home 
Health & Hospice to provide hope and help in 
the midst of life and loss. To make a contribution 
please contact us at 712-737-5279.  
 
To give the gift of your time 
 as a volunteer contact  
Kim Jansma at  

712-737-5279 or  

Kimberly.Jansma@ochealthsystem.org.

Hope  -by Lisa Hofmeyer, RN, Hospice Nurse Manager
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Other generous donations made by: 
Orange City Community Chest  
Calvary Christian Reformed Church 
Hospers Community Chest 
Value Added Pork 
John and Jeanne Den Hartog 



We extend our heartfelt sympathy to the families and friends whose loved ones passed away.  
We are thankful for the opportunity to have shared in their lives.

Seasons2
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    Some comments I remember from patients I have seen in-
clude, “I hope I can be strong enough to stay awake when my 
daughter comes” ... “I hope the Lord takes me soon” ... “My 
hope is in my eternal life” ... “I am so relieved that the doctor 
told me I am dying, because I’ve known for a while. I could  
see it in his eyes.  Now I hope my kids can accept that.”  
    Sometimes it seems a dying person’s hope is just to have 
someone who is comfortable talking 
about death and dying, sit and listen 
to them with an open heart. 
    The limits of medicine mean that 
patients cannot always be cured.  
These are the times that healthcare 
workers are called to provide hope for 
the patients we serve. We may need to help them re-frame what 
hope is for them and adjust their expectations so that they can 
live as fully as possible.    
    I wonder about how my death will be viewed by others. Will 
my dying be viewed as a failure (she lost the battle), or will my 
remaining days be filled with hopefulness? I hope I will be free 
of pain so that I will be able to sort through the meaning of my 
life. I hope that someone will sit by me and look at me with 
compassion and not fear and that someone will have the 

courage to answer my questions honestly and fully.  I hope I 
will not be alone and that I will be allowed time to find peace. 
Time will be important to me. I hope to use it to share my  
feelings, say goodbyes, and to have conversations with my  
family about their faith and salvation, to know they have 
Christ in their heart and that I will see them in heaven. I  
want the kind of death that families talk about for years to 

come in saying “it was a beautiful death.”   
    I don’t want to die, but when my time comes, 
with God by my side, I plan to live each day to 
the fullest with love, support, and presence of 
those I love the most. The gift of Hospice is its 
capacity to help patients and families see how 
much can be shared at the end of life through 

personal and spiritual connections, memories left behind,  
and finding a sense of closure. It is no wonder that many  
Hospice families can look back on their Hospice experience 
with gratitude, and with the knowledge that everything  
possible was done to ensure a peaceful death. Maybe we can 
best help each other and the patients we serve each day by  
looking at death the way Mother Teresa did in her belief that 
“life is an achievement, and death is part of that achievement.” 

John Oldenkamp – October 12, 2020 
Marvin De Jong – October 15, 2020 
Mildred Wassenaar – October 17, 2020 
Jeanette Van Voorst – October 19, 2020 
James Van Roekel – October 21, 2020 
Edwin Visser – November 4, 2020 
Donald Ford – Novermber 6, 2020 
Donna Vander Linden – November 8, 2020 
James Wassenaar – November 14, 2020 
Gerald Roder – November 15, 2020 
Edward Ahlers – November 19, 2020 
Clarice Roder – November 19, 2020 
Lucille Wierda – November 27, 2020 
Evelyn Oldenkamp – December 1, 2020 
Bessie Brunsting – December 5, 2020 
Marietta Maassen – December 8, 2020 
Joseph Alday – December 8, 2020 

Norma Nilson – December 12, 2020 
Rev. Donald Den Hartog – December 16, 2020 
Anthony Verdoorn – December 17, 2020 
Bennett Vander Windt – December 20, 2020 
Bette Anderson – December 25, 2020 
Lois De Jong – December 26, 2020 
Leland De Haan – December 30, 2020 
Betty Eason – December 31, 2020 
Jaqueline De Jong – January 1, 2021 
Lydia Anderson – January 16, 2021 
Wanda Zeutenhorst – January 17, 2021 
Thomas Foughty – January 18, 2021 
Donald Jongerius – January 31, 2021 
John Feikema – February 7, 2021 
Lambert “Jack” Mouw – February 8, 2021 
Doris Beaton – February 16, 2021 
Mary Bunkers – February 21, 2021 

Thomas Tesch – February 25, 2021 
Denise Sassman – March 12, 2021 
Kathleen De Vries – March 27, 2021 
Richard Bruns – April 3, 2021 
Thelma Jean Huizenga – April 25, 2021 
Reba Ann Pry – May 1, 2021 
Sharon Vande Steeg – May 1, 2021 
Ted Bootsma – May 5, 2021 
Nelvina De Haan – May 9, 2021 
Daniel Richter - May 16, 2021 
Ruth Zembsch - May 21, 2021 
Bernard Jungers - May 22, 2021 

Hope -cont. from cover
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Coping resources available ... 
If you or someone you know and love is experiencing loss 

... or if you are walking along with someone in their loss ... 

we have grief resources available for you, including specific 

materials to help with the loss of a spouse, child, parent, 

sibling, or grandchild. Books, workbooks, and DVDs are 

available for check-out from our Hospice office.  

Call us at 712-737-5279 for more information, or stop  

by our office to browse the selections.

Recent patient comments 
“Thank you for the care given to my 

mother and for your concern for  
my family and myself. I truly  
appreciated knowing someone 
else was there when I wasn’t  

allowed to be, or was working. Thank 
you so much. It really does mean a lot.” 

    “Thank you for your compassion and guidance  
during this difficult time.  The hospice services are a 
blessing to the families, and we are grateful for all that 
you did.” 
    “Thank you for all the good care you gave our mother 
during these past months while she was in your care.” 

              This past year, Covid-19 visiting restrictions have  
          left many of us changing the way we do things in 
order to be compliant.  Hospice volunteer services was  
no exception! To my amazement, our volunteers have  
remained as engaged as possible while not being able to 
make any in-person visits for 
months! They faithfully 
wrote cards and notes of  
encouragement and spent 
time in prayer for the  
patients assigned to them. 
This was especially crucial 
for the emotional well-being 
for our patients who reside 
in care facilities. It helped 
them to remember that  
they were not forgotten  
and that people were  
praying for them.   
    During the past few months, our volunteers have been 
starting in-person visits again! We offered two in-services 
to review everything there is to remember about being a 

hospice volunteer along with a few new things related to 
Covid-19 requirements that need to be followed. The  
excitement in the air was invigorating as we were all happy 
to see one another again and ready to do the things that 
they have been trained for!   

   We have been exceedingly blessed 
with volunteers who have a genuine 
love for our patients and long to  
provide the support that is so  
necessary in this time of their lives. 
At this point, all of our active  
volunteers are up-to-date and ready 
to go! We have been able to assign 
our volunteers to visit people in- 
person with our patients that live in 
their own homes.  At this point, this 
is a small number as many of our  
patients live in care facilities. We are 
grateful that as the care facilities  

open up more to the general public, the volunteers who  
are continuing to write encouraging cards to patients are 
able to transition to visiting them in-person. 

Volunteer news -Kim Jansma, Hospice Social Worker/Chaplain
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“The work of the mature person is to carry grief in one hand and gratitude in the other, and to  
be stretched large by them. How much sorrow can I hold? That’s how much gratitude I can give.  

If I carry only grief, I'll bend toward cynicism and despair. If I have only gratitude, I'll become  
saccharine and won't develop much compassion for other people’s suffering.  

Grief keeps the heart fluid and sost, which makes compassion possible.”  
~ Francis Ward Weller, Psychotherapist specializing in Grief and Sorrow



What I love about working for Hospice 
-by Kim Jansma, Hospice Social Worker/Chaplain
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Why we need 
volunteersI think that the most common question most of us who work or volunteer in the hospice 

field is this, “Why would you want to work for hospice? Isn’t it depressing?” Nothing 
could be further from the truth! Hospice work is filled with hope. It’s filled with hard 
emotions and difficult situations, but there is also hope. This may seem strange to think 
of holding difficulties and hope at the same time. However, it is normal and natural to  
do so. The first time I meet with a family, I begin to hear and learn their story. It is an 
amazing privilege to bear witness to this time in their lives! It truly is sacred ground we 
are treading with families as they prepare to let go of the physical presence of someone 

that they love. As we learn more 
about the patients and families we  
are serving, we can begin to alleviate 
physical pain and discomfort and 
offer to hear and support their  
emotional and spiritual needs. Hope 
lies within the changes and growth 
that we as hospice workers can  
bear witness to.   

    The most rewarding part of what I do in hospice is actually the personal rewards that 
are gained. The Bible says in the book of Ecclesiastes, “The day of death is better than 
the day of birth. It is better to go to a house of mourning than to go to a house of feast-
ing, for death is the destiny of every man; the living should take this to heart.” In other 
words, it helps me to keep an eternal perspective in the rest of my life when I consider 
the brevity of life. An eternal perspective helps to keep me grounded and organize the 
priorities in my life. I have also gained a wealth of wisdom from the patients that I’ve 
served. Their life stories will always be a part of my life and who I have come to be.   
    If this is something you too would like to experience, we’d love to hear from you!   
We have openings on our team for: 
    Full-time and part-time Home Health & Hospice RN 
    Casual Home Health & Hospice Aide (CNA) 

                        Hospice volunteers are the  
                    heart of hospice! Volunteers are  
                a vital piece in our hospice team.  
They are a group of compassionate individ-
uals that give freely of their time to help  
in a variety of ways.  Our volunteers are  
creative and flexible in their roles to try  
and address patient and family needs.  
Medicare requires that at least five percent 
of total patient care hours be provided by 
volunteers. Some often wonder what hos-
pice volunteers are able to do.  Volunteers 
can hold a hand, read a book, use a com-
puter, address envelopes, vacuum, bake a 
cake, listen to cherished memories, pat a 
shoulder, give a hug, paint, help with legacy 
project, write letters, and touch a heart.   
Hospice volunteer can change a life- maybe 
even your own. We are looking to grow our 
team of Hospice volunteers. There are many 
things we would not be able to accomplish 
without their support and assistance.  We 
are a specifically looking for Veterans that 
would be interested in serving in our “We 
Honor Veterans” program.  If you, or some-
one you know, has a passion for serving and 
is dedicated to making a difference in the 
lives of others, please call Kim Jansma,  
Volunteer Coordinator, at 712.737.5279 
for more information.
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An eternal 
perspective 
helps to keep 
me grounded 
and organize 
the priorities 
in my life.



QUESTIONS
Frequently Asked

ABOUT HOSPICE CARE
When is it the right time for hospice? 
The decision to choose hospice is a very personal one. It involves talking with your family, physician, and loved ones about your illness and the care options 
available. Many families wait to call hospice until the final days and weeks of their loved one’s life, not knowing they could have started receiving additional 
specialized nursing support, medications, medical equipment, and supplies related to their loved one’s life-limiting illness much earlier.  
   Hospice is a special concept of care designed to provide comfort and support to patients and their families when a life-limiting illness no longer responds 
to cure-oriented treatments. Here are a few things to consider: hospice’s expertise in palliative, or comfort care, assures the patient of pain control and 
symptom management; hospice enables patients to focus on living their remaining days fully, at home if they choose, among family and friends; hospice  
emphasizes family involvement – understanding that everyone’s definition of “family” is unique – and helps individuals to support each other during this  
time of life. Hospice comes alongside caregiver’s by having someone they can lean on, seek guidance from, and receive much needed support during this 
difficult time. 
 
What can hospice do for my loved one? 
Hospice care is an additional layer of support for your loved one in their home or care facility, working in partnership with your family and your loved one’s 
physician.  When a patient chooses hospice care, they receive a team of support for their physical, emotional, and spiritual needs. In addition to this team of 
care, hospice provides medication, medical equipment and supplies related to their life-limiting illness. When one is faced with serious illness, contacting 
hospice is a choice that can lead to fewer worries and more meaningful moments.   
 
Who can make a hospice referral? 
A patient can be referred to hospice care by anyone. Patients can even refer themselves. However, a physician must approve eligibility and admission.  
 Talk with your physician or contact Orange City Area Home Health and Hospice for more information at 712-737-5279.    
 
Does choosing hospice mean I’m giving up hope? 
We understand that making the decision to accept hospice is often a difficult decision. Confronting the reality that an illness will not be cured can be  
frightening and may be thought of as giving up hope.  When one receives a diagnosis that their life-limiting illness may not be cured, hope often changes. 
Hope may change to hope for comfort, understanding and choosing treatment options according to their wishes.    
   Hospice neither prolongs life nor hastens it. Although the statistical evidence shows that those who choose hospice care have a slightly longer life  
expectancy. Our medical team strives to control the symptoms that cause pain and discomfort.  With hospices’ supportive services there’s a sense of  
relief as trained professionals can offer care and guidance.  
   Our focus is not on death but life. We want our patients to live their lives fully. Hospice focuses on how we can help patients achieve personal goals, gain 
control of their life, and live each day the way they want to. Unfortunately, sometimes people wait until their final days to involve hospice. By contacting  
hospice earlier, patients and families can take the time to understand their options and choose the path that will have the most positive impact on quality  
of life.  As difficult as it is for someone to accept hospice, patients and families often tell us, “I wish we would have called hospice sooner.”   
  
How is the cost of hospice covered? 
Hospice coverage is widely available. Medicare pays 100% of hospice care. Medicaid, the Veteran’s Administration, and private insurance companies  
generally have hospice benefit coverage. We provide needed hospice services regardless of a person’s ability to pay. 
 
Can I make my own decisions about the amount and choices of care received in the hospice program? 
Yes. The patient directs the care they receive. Orange City Home Health and Hospice will explain our treatment and care options. Our patients determine 
what works best for them. We know that no one understands what the patient is going through better than they do.  We respect and honor our patient’s 
choices.. 



Bereavement 
Services

Orange City Area Home Health & Hospice Bereavement Services help  
families understand and deal with grief through a variety of bereavement services. A Bereavement  
Coordinator offers the following services to each hospice family for up to a year following the death  
of their loved one: 

• A Bereavement Coordinator will visit within the first month after the funeral.  

• Short-term individual bereavement counseling is available to family members provided by the  
  bereavement coordinator. 

• Bereavement support groups are available throughout the year. The six-week support group  
  is designed to help individuals understand the dynamics of grief and provides a safe  
  environment in which to express their feelings. 

• Monthly support mailings are sent to assist the bereaved in understanding the unpredictability  
  of the grieving process. Included in the monthly mailings are inserts for coping through the  
  holidays and special occasions. 

• One-to-one trained bereavement volunteers are available to provide support, to be a friend,  
  and to listen to the stories and concerns of the bereaved. 

• Annual Service of Remembrance (Spring). 

• Annual Lights of Remembrance (Winter). 

• Acts as a community resource for grief education: including community presentations and  
  professional trainings. 

• Grief resource library. 
 

through HOSPICE


